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ABSTRAK 
 
          
         Penelitian ini bertujuan untuk menguji efektivitas pajak hotel, restoran, dan 
hiburan terhadap pendapatan asli daerah dan menguji kontribusi pajak hotel, 
restoran, dan hiburan terhadap pendapatan asli daerah di Kota Surabaya. Dan 
penelitian ini dilakukan di badan pengelolaan keuangan dan pajak daerah di Kota 
Surabaya selama bulan Agustus 2019 sampai bulan Desember 2019. Teknik 
analisis data yang dilakukan dengan  observasi, wawancara, dan dokumentasi. 
Teknik analisis data yang dilakukan terdiri dari : 1. Analisis Efektivitas yang 
dilakukan untuk mengukur analisis efektivitas digunakan perbandingan antara 
realisasi pendapatan pajak hotel, restoran, dan hiburan. Semakin besar hasil dari 
rasio tersebut maka semakin efektif, sedangkan semakin kecil hasil rasio tersebut 
maka semakin tidak efektif, 2. Analisis Kontribusi digunakan untuk menghitung 
kontribusi pendapatan pajak hotel, restoran, dan hiburan terhadap pendapatan asli 
daerah di Kota Surabaya pada tahun 2014 sampai dengan 2018. Berdasarkan 
analisis data yang digunakan dapat diambil kesimpulan penerimaan pajak hotel, 
retsoran, dan hiburan mengalami peningkatan setiap tahun yang berarti efektif dan 
kontribusi pajak hotel, restoran, dan hiburan terhadap pendapatan asli daerah di 
Kota Surabaya tergolong sangat kurang dikarenakan wajib pajak yang tidak tertib 
dalam membayar pajak.  
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ANALYSIS OF EFFECTIVENESS RATIO AND CONTRIBUTION RATIO 
REGIONAL ORIGINAL INCOME OF TAXES 
HOTEL, RESTAURANT, AND ENTERTAINMENT 
IN SURABAYA CITY 
 
Abstract 
 
         This study aims to examine the effectiveness of hotel, restaurant and 
entertainment taxes on local revenue and examine the contribution of hotel, 
restaurant and entertainment taxes to local revenue in the city of Surabaya. And 
this research was conducted at the regional financial and tax management agency 
in the city of Surabaya during August 2019 to December 2019. Data analysis 
techniques were carried out by observation, interviews, and documentation. Data 
analysis techniques performed consisted of: 1. Effectiveness Analysis conducted 
to measure the effectiveness analysis used a comparison between the realization of 
hotel, restaurant and entertainment tax revenues. The greater the results of the 
ratio, the more effective, while the smaller the results of the ratio, the more 
ineffective, 2. Contribution Analysis is used to calculate the contribution of hotel 
tax revenue, restaurants and entertainment to local revenue in Surabaya in 2014 to 
2018 Based on the analysis of the data used, it can be concluded that hotel tax 
returns, entertainment and entertainment has increased every year, which means 
that the effective and contribution of hotel, restaurant and entertainment taxes to 
local revenue in the city of Surabaya is classified as very poor due to irregular 
taxpayers in pay taxes. 
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